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The Greater Manchester Conversation aimed
to hear from people and communities across
Greater Manchester about what’s important for
their mental wellbeing.

The objective is to use the information to
understand what matters and to shape future
initiatives to improve mental wellbeing, making
sure they reflect the needs of local people.

The research consisted of a survey about
individuals mental wellbeing with over 4000
people responding from the local communities
and 9 online focus groups to explore people’s

views in more depth, which took place between

August and November 2020.

The Wellbeing Conversation was publicised
via Greater Manchester Health and Social Care

Who responded to the GM survey?

Partnership and the Independent Mental Health
Network websites. It was promoted further
through sponsored social media advertising,
targeted engagement with a range of diverse
communities, mailouts and writing to all MP’s and
local councillors in Greater Manchester.

Some statistics are below to demonstrate
breadth of reach:

Dedicated Facebook posts: 26

Total Facebook post combined reach: 221,258

Total Facebook post combined engagement
(clicks, shares, reacts, comments): 3463

Total dedicated Tweets: 50
Total Tweet combined impressions: 18433
Total Tweet combined engagement: 480

This report summarises the main findings from
the research.

There were 4016 responses to the survey. 30, (0.7% total sample), were excluded as they did not
meet the survey criteria of living or working within Greater Manchester

=> Results are based on 3986 responses from people who live and / or work in Greater

Manchester, broken down as follows:

Age Group

1037 1098

26.0% 27.4%
! 0
0. 5%

547
18.7%
125 131
3.1% 14 3.3%
RN

Under 18-24 25-34 35-44 45-54 55-64 65-74 5+ Prefer
not to
say/
blanks

800
20.1%

218
5.5%

Ethnic Group

3457
89.0%

225 187
5.6% 27 4.7%

0.7%
I

Prefer not to say/
blanks

White BAME Other
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Gender
3347
84.0%
425
10.7% 37 21 156
0
I
Woman Man Non binary Other Prefer not to
say/ blanks
Disability
2291
57.5%
1460
36.6%
909
22.8%
235
5.9%

Not disabled Disabled Prefer not to

Mental ill health

say/ blanks
Religion
1882
47.2%
1453
36.5%
309
163 7.8%
39 g7 0, 41 a1%
1.0%  07% 8%  glo  1.0% -
— — 0-1% —
Christian Buddhist Hindu  Muslim Sikh Jewish  Other No  Prefer not
religion religion to say/
blanks
Type of residence
1963
49.2%
854
21.4% 653
16.4%
145 52103 128
[ <170 [
1. 00/ .GAa 3.2%
|
Own witha Rentfroma Rentfrom  Part own I live rent Other Blank
mortgage or  private housing and part rent free
outright landlord  association/  (united

council  ownership)

Sexual Orientation

3123
78.3%

592
14.9% 271
6.8%

Heterosexual LGBT+ Prefer not to say/ blanks

Pregnant / new baby
3729
93.9%

116 141
2.9% 3.5%
—— I

Pregnant or had a baby in
the last year

Not pregnant Prefer not to say/ blanks

Borough
859
21.6%

467

362 4 332 11.7% 342 330
9.1% 7 8% 257 232 83% 8.6% 8.3% 237
6 4% 5 8% 5 9% 154
192 399
2.6%
O D )
S & g & NE
Q§ &\Q‘é \&\ 5\ 5’2’0 6" @Q’% '90 '0\@(\
c" O ¢ O <3 N
@fb $0 oe,b
<\°&\
&
Q¥

Numbers in Orange are absolute sample
size

Sample sizes for most demographic groups
were sufficient to explore for difference and
although the sample was bias to women,
there was still a robust sample of men, (425),
represented.
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Who attended focus groups?

Group 1 —24 Sept 2020 - 1-2.30pm - 4
attendees from different boroughs in Greater
Manchester

Group 2 - 23 Sept 2020 - 5-6.30pm - 5
attendees from different boroughs in Greater
Manchester

Group 3 — 28 Sept 2020 - 2-4pm - 7 attendees
from different boroughs in Greater Manchester

Group 4 — 28 Sept 2020 - 4-6pm - 7 attendees
from different boroughs in Greater Manchester

Group 5 -5 Oct 2020 - 2-4pm - 11 attendees
from different boroughs in Greater Manchester

Group 6 — 9 Oct 2020 - 2-3pm - 18 attendees
from GM BME Network

Group 7 — 3 Nov 2020 - 6.30-8pm - 18
attendees from Caribbean & African Health
Network

Group 8 — 10 Nov 2020 - 1-3pm - 10
attendees from Greater Manchester Coalition
of Disabled People

Group 9 — 12 Nov 2020 - 3-5pm - 4 attendees
from Greater Manchester Coalition of Disabled
People

A note about Significant Differences

A statistical significance test gives us a formal
process for using sample data to evaluate the
likelihood of some claim about a population
value. When a finding is significant, it means
you can feel confident that’s it real, not that it
was due to chance in choosing the sample. The
confidence level expresses how sure we are
that, if we were to repeat a study using another
population sample, we would get the same
results.

99% confidence level - there is a 1% chance
that, if a study was repeated using a different
population sample, the results would not be
the same

95% confidence level - there is a 5% chance
that, if a study was repeated using a different
population sample, the results would not be
the same

90% confidence level — there is a 10%
chance that, if a study was repeated using a
different population sample, the results would
not be the same

Mental wellbeing describes how we are feeling
and how well we cope with everyday life. All of us
have mental wellbeing. If we have good mental
wellbeing, we;

feel relatively confident in ourselves,

can build and maintain positive relationships
with other people and enjoy making a
contribution to our communities,

cope with everyday stresses and manage life’s
ups and downs.

Although mental wellbeing can be defined
differently depending on circumstances, it is
generally agreed that it is about finding balance
and being able to cope with whatever life throws
at you, creating a life that is enjoyable and

worth living. Across the focus groups there was
consistency of voice which related to people’s
own ability / capacity rather than external factors.

66 Mental wellbeing is about
having the strength to deal
with change and challenge and

enjoying life.99

66 It’s different for each and
every person. So, it’s getting
a balance of the things that
work well in society, but also
work well for you. And it’s a
balance where you’ve got
things that make you happy,
things that make you satisfied,
things that give you a sense
of accomplishment, what they
also refer to as quality of life.
It’s having that sense of things
going right in your life. 99

€6 Mental wellbeing is very
much about creating a life that
is worth living, that meets your
needs.99




GREATER MANCHESTER BIG MENTAL WELLBEING CONVERSATION

The majority, (97 %), of Greater Manchester
citizens think that mental wellbeing is
important or very important.

The people surveyed highlight that too many
people are not very happy (5.2/10), do not find
life satisfying (5.1/10) and worthwhile (5.7/10)
and have fairly high levels of anxiety (5.6/10).

Most people claim they stay well day to day
through non-medical interventions. Popular
strategies are:

e ensuring they take part in some form of
activity, be that physical such as exercise,
sport or walking or non-physical such
as reading, listening to music, doing
something creative or other hobbies

e maintaining contact with friends and family
¢ having good diet

e getting outdoors

e taking time out to relax

e practicing mindfulness, meditation,
breathing exercises or some other learned
coping strategy

e ensuring sufficient rest and sleep.

Work (and/or college) is the single biggest
factor associated with poor mental wellbeing
and cited by around 1/3 of all respondents,
followed by existing mental health ilinesses
and / or disabilities. Other key areas affecting
a significant proportion of those surveyed were
worries about family, friends, relationships

or caring responsibilities, financial problems
and the current COVID19 pandemic and
associated restrictions impacting day to day
life.

e The question exploring concern over key
factors impacting wellbeing supported the
open-ended findings and found friends &
family, income, safety, employment and

finance to be top areas of concern. Even
amongst those for whom they are relevant
Public Transport and Education are not a
cause for concern in relation to wellbeing.

Whilst it is clear that better health services
could improve people’s mental wellbeing, there
are also issues in people’s work and personal
lives, which if resolved, would aid wellness

e 27% think that some form of therapy, group
support or increased healthcare services or
support would help improve their wellbeing.
However, there are also a high level of non-
medical interventions that are suggested
below these that already featured strongly
in the lists of strategies for staying well
and things that get in the way of mental
wellbeing. The responses to this question
clearly indicated that there is no one single
solution. Improving mental wellbeing across
the population will require a whole system
approach which involves everyone working
together to bring about sustainable long
term system change

Whilst significantly more people know what
to do if they wanted to improve their mental
wellbeing, (58%), there are 32% who are
unsure and a further 10% who have no idea.
Of most concern are the people who claim
they do know, but are still struggling and not
seeking support, (16% surveyed).

¢ Those who claim to know what to do to
improve their mental wellbeing are much
more likely to take positive action — get
support, meet & talk with friends / family,
use coping strategies, take exercise, go to
therapy, have me time.

Whilst people feel that learning & embracing
new experiences are important and willingly
give support to others, they do not feel
connected to their communities.
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Better support and involvement, good facilities
& events and social groups are key elements
that would make people feel more part of their
community. However, a high proportion show
no interest (18% nothing / don’t know, 4% not
sure if want to be part of it).

Green open space, the ambiance of the
surroundings, good facilities & events and
people behaving in a more supportive
‘community’ way would meet most people’s
needs, (63%) for a place of positive wellbeing.
The responses to this question emphasis

that we need to focus on shaping places to
be conducive to health. Improving mental
wellbeing is as much about shaping places as
it is about engaging people.

BAME vs white

The BAME demographic group are happier and
less anxious than the white demographic.

Whilst both demographics top answer for staying
well is to exercise, BAME more likely to cite good
diet to stay well and be more likely than white

to use some form of controlled approach such
as mindfulness, meditation or learned coping
strategies.

Both groups view work as the top issue that gets
in the way of mental wellbeing. Whilst white

cite general anxiety / depression as the second
issue that gets in the way of mental wellbeing,
for BAME this comes below financial problems,
which are more likely to get in the way of mental
wellbeing than they are for the white group.

The question exploring concern over key factors
impacting wellbeing supported the open-ended
findings and found BAME are more concerned
about finance and when prompted the housing
situation and education.

Top answers to help improve wellbeing for both
BAME and white are the same as the overall
sample, (therapy, group support or increased
healthcare services or support). BAME are also
more likely say increased exercise would help.
Overall White and BAME equally likely to know
what to do to improve their mental wellbeing

BAME feel that learning & embracing new
experiences are less important and feel less
connected to their families, but do feel that they
take notice of the simple things that give them joy
more than the white demographic group

Good community facilities & events, (community
spaces, parks, libraries, access to sports /
exercise facilities, exercise equipment in parks,
play areas for children, good public transport,
local community events and places to walk)
would be more likely to make BAME than white
demographic feel more part of the community.

Top things to make their local area a place

of positive wellbeing are the same as the

total sample for both the white and BAME
demographic groups: Green open space, the
ambiance of the surroundings, (such as stress
free, clean areas with less traffic, no pollution
and drugs), good facilities & events, (community
spaces, parks, libraries, access to sports /
exercise facilities, exercise equipment in parks,
play areas for children, good public transport,
accessible parking, local community events and
places to walk) and people behaving in a more
supportive ‘community’ way. White demographic
group endorsing top positive wellbeing attributes
more than BAME.

Disabled vs non-disabled

Non-disabled are happier, feel more satisfied
with their lives, feel things they do are more
worthwhile and feel less anxious than disabled.

Non-disabled more likely to stay well by
exercising including walking, spending time with
or talking to family / friends, ensuring a good diet,
spending time outdoors, or having relaxation
time where they might read and / or sleep.
Disabled do rate exercise as the top factor, but
are much more likely to do non sport activities,
use controlled approaches, (such as mindfulness,
meditation or learned coping strategies), take
medication or attend therapy than the non-
disabled group.

For non-disabled work / college tops the list of
things that gets in the way of mental wellbeing
and this, along with family / friends’ issues are
more of a concern for them than the disabled
group. For the disabled group general anxiety /
depression / mental illness is the biggest concern
and cited much more than for the non-disabled

group.
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The question exploring concern over key factors
impacting wellbeing supported the open-ended
findings and found disabled are more concerned
about income, safety, employment, finance,
creativity, the housing situation, public transport
and education.

To help improve wellbeing disabled more likely
to cite use of professional help, whilst non-
disabled most likely to try to seek support from
family & friends and look to get more me time /
down time. Overall non-disabled more likely than
disabled to know what to do if they wanted to
improve their mental wellbeing.

Disabled have lower agreement with all the
attitude statements than non-disabled, meaning
they feel learning & embracing new experiences
are less important, feel less connected to their
families & friends, feel that they take less notice
of the simple things that give them joy, feel

they give less time to support others, feel less
physically active daily and even less connected
with their communities than non-disabled.

Good community facilities & events, (community
spaces, parks, libraries, access to sports /
exercise facilities, exercise equipment in parks,
play areas for children, good public transport,
local community events and places to walk),
would be more likely to make non-disabled than
disabled feel more part of the community.

Top things to make their local area a place of
positive wellbeing are the same as the total
sample for both the non-disabled and disabled
demographic groups: Green open space, the
ambiance of the surroundings, (such as stress
free, clean areas with less traffic, no pollution
and drugs), good facilities & events, (community
spaces, parks, libraries, access to sports /
exercise facilities, exercise equipment in parks,
play areas for children, good public transport,
accessible parking, local community events and
places to walk) and people behaving in a more
supportive ‘community’ way. Non-disabled group
endorsing top 2 positive wellbeing attributes
more than disabled.

Men vs women
Women rate the “things they do in their life are
worthwhile” higher than men do.

Whilst both demographics top answer for staying
well is to exercise, women more likely than men

to cite good diet, spending time with or talking
to friends/ family and / or having relaxation time
where they might read and / or sleep to stay well.

Work issues tops the list of things that gets in
the way of mental wellbeing for both genders.
However, for women, work along with family /
friends’ issues get in the way of mental wellbeing
more than they do for men.

The question exploring concern over key factors
impacting wellbeing supported the open-ended
findings and found women are more concerned
about family & friends, and when prompted
safety, green spaces, creativity and education,
whilst men are more concerned about finance.

To help improve wellbeing women more likely

to cite use of professional help than men as

well as being most likely to seek support from
family & friends and look to get more me time /
down time. Men more likely than women to cite
greater financial security as a means of improving
wellbeing. Overall women, are more likely

than men to know what to do if they wanted to
improve their mental wellbeing.

Women feel that learning & embracing new
experiences are more important, they feel more
connected to their families & friends, give more
time to support others, and feel that they take
notice of the simple things that give them joy than
men.

Top things to make both men and women feel
more a part of the community are the same as
the total sample — good community facilities

and events, (community spaces, parks, libraries,
access to sports / exercise facilities, exercise
equipment in parks, play areas for children, good
public transport, local community events and
places to walk), and better community, support
and involvement. However, women also more
likely to favour more social groups than men as a
way to improve their community.

Most popular elements to make their local area
a place of positive wellbeing are the same as the
total sample for both women and men: Green
open space, the ambiance of the surroundings,
(such as stress free, clean areas with less traffic,
no pollution and drugs), good facilities & events,
(community spaces, parks, libraries, access to
sports / exercise facilities, exercise equipment
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in parks, play areas for children, good public
transport, accessible parking, local community
events and places to walk) and people behaving
in a more supportive ‘community’ way. Women
endorsing top positive wellbeing attributes more
than men.

Younger vs older

Although they see mental wellbeing as very
important, 55+ do not rate it as highly as their
younger counterparts with 96% saying mental
wellbeing is very important / important amongst
under 55’s VS 98% amongst younger age group.

Under 55s are more anxious than their older
counterparts.

Over 55s more likely to stay well than Under 55s
through walking, getting outdoors, reading or just
keeping themselves occupied / busy. Under 55s
more likely to exercise, spend time with family /
friends or try to have time to themselves.

Over 55s have similar concerns to their younger
counterparts, but with the exception of health
and loneliness where impact on mental wellbeing
is higher, many factors (especially work / college,
general anxiety or mental illness and/ or financial
problems) are not having such a big impact on
their mental wellbeing as that of the under 55s.

The question exploring concern over key factors
impacting wellbeing supported the open-

ended findings and found under 55s are more
concerned about income, safety, employment,
finance, the housing situation and education.

In pursuit of improved wellbeing under 55s more
likely to cite use of professional help increased
financial security, more down time, more exercise
and increased use of controlled approaches,
(mindfulness, meditation & coping strategies),
than their counterparts, whilst over 55s say
they’d see more of family and friends and feel
things would improve with the end of COVID and
restrictions. Overall, the over 35s, are more likely
than the under 35s to know what to do if they
wanted to improve their mental wellbeing.

Whilst all ages do not feel connected to their
community, younger people feel even less
connected. New experiences are embraced more
by younger people, whilst older people feel they
get more joy from simple things.

Good community facilities & events, (community
spaces, parks, libraries, access to sports /
exercise facilities, exercise equipment in parks,
play areas for children, good public transport,
local community events and places to walk), more
community support, more social groups and
better communication about events and facilities
would be even more likely to make under 55s
than over 55s feel more part of the community.
Over 55s more likely than under 55s to say that
the end of COVID and restrictions or better
adherence to COVID rules would make them feel
more part of the community.

Whilst for all age groups green open space
tops the list of positive wellbeing factors, 55+
more likely to want more pleasant surroundings
than their younger counterparts who want good
community facilities and events, (community
spaces, parks, libraries, access to sports /
exercise facilities, exercise equipment in parks,
play areas for children, good public transport,
accessible parking, local community events and
places to walk).

Heterosexual vs LGBT+

Heterosexuals are happier, feel that life is more
satisfying and worthwhile and are less anxious
than LGBT+.

Heterosexuals more likely than LGBT+ to stay
well by spending time with family and / or go
walking whilst LGBT+ more likely to choose a
non-sporting activity, (mostly creative such as
art & crafts or writing), or controlled approaches
such as meditation and mindfulness.

Work is the top factor getting in the way of
wellbeing for both Heterosexual and LGBT+
groups. However, for LGBT+ depression/ anxiety
/ mental ill health is a very close second and
along with financial problems much more of a
concern than they are for the heterosexual group.

The question exploring concern over key factors
impacting wellbeing supported the open-ended
findings and found LGBT+ are more concerned
about employment, finance, creativity, the
housing situation and public transport, but less
concerned about education than heterosexuals.

To help improve wellbeing LGBT+ more likely
to cite use of professional help than their
counterpart whilst heterosexuals more likely to
seek more me time. Overall heterosexuals more
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likely than LGBT+ to know what to do if they
wanted to improve their mental wellbeing.

LGBT+ have lower agreement with all statements
than heterosexuals except learning and
embracing new experiences, meaning they feel
less connected to their families & friends, feel
that they take less notice of the simple things that
give them joy, feel they give less time to support
others, feel less physically active daily and even
less connected with their communities than
heterosexuals.

Good community facilities & events, (community
spaces, parks, libraries, access to sports /
exercise facilities, exercise equipment in parks,
play areas for children, good public transport,
local community events and places to walk),

would be more likely to make LGBT+ than
Heterosexual feel more part of the community.

Most popular elements to make their local area
a place of positive wellbeing are the same as
the total sample for both Heterosexuals and
LGBT+ - Green open space, the ambiance of
the surroundings, (such as stress free, clean
areas with less traffic, no pollution and drugs),
good facilities & events, (community spaces,
parks, libraries, access to sports / exercise
facilities, exercise equipment in parks, play areas
for children, good public transport, accessible
parking, local community events and places to
walk), and people behaving in a more supportive
‘community’ way. However, heterosexuals
endorsing top positive wellbeing factor — green
open space - more highly than LGBT+.
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The majority, (97%), of Greater Manchester citizens think that mental wellbeing is important or very
important.

How important is mental wellbeing?

16.0% 2.0%

m Very important Important Moderately important
Slightly important Not important

Although they see mental wellbeing as very important, 55+ do not rate it as highly as their younger
counterparts.

How important is Mental Wellbeing?

Age (sample size) % rating as Very Important / Important

Total Sample 97%
Under 35 (1039) 97%
35-44 (1037) 97%
45-54 (1093) 98%
55+ (868) 96%

Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q1

Rating of Happiness, Life Satisfaction & Worthwhile

Mean Score
Life Satisafaction _ 27% 26% 7% 5.1
Worthwhile 22% 28% 15% 5.7

H Low Medium
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The people surveyed claim to be not very happy, do not find life satisfying, and worthwhile and have
fairly high levels of anxiety.

Rating of Anxiety

HLow ® Medium

Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q7
on a scale of 1-10

For Happiness, Life satisfaction & Worthwhile Low = 1-4; Medium - 5-6; High = 7-8; Very High = 9-10

For Anxiety Low = 1; Medium = 2-3; High = 4-5; Very High = 6-10

Non-disabled are happier, feel more satisfied with their lives, feel things they do are more worthwhile
and feel less anxious than disabled.

Rating of Happiness, Life Satisfaction & Worthwhile

ossacco | 2% e% %
vorosaaco. | o e (0%

DISABLED 57%

Life
Worthwhile Satisafaction Happiness

NOT DISABLED 299,

cocco [ EU 2> % 9%

NOT DISABLED 23%

HLow ® Medium

Rating of Anxiety

HLow ® Medium

Anxiety

Source: Q7 on a scale of 1-10; Non-Disabled 2291 people, Disabled 1460 people
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BAME are happier and less anxious than white, whilst women rate the “things they do in their life are
worthwhile” higher than men do.

Rating of Happiness, Life Satisfaction & Worthwhile Rating of Happiness, Life Satisfaction & Worthwhile
Mean Score Mean Score

ware [ E 2% 29% 7% 5.2 woven [ 25% 30% 7% 53
BAME 25% 31% 13% 5.7 25% 9% 5.2

warre [ 7% 25% 7% 5.1 26% 7% 5.1

Happiness
Happiness

Life
Satisafaction
Life
Satisafaction

27% 5% 4.9

2 wHie 22% 29% B9 57 2 women 22% 29% 16% 5.7
_g é 90% sig diff
S eave 28% 28% 16% 58 2 wmen 18% 26%  14% 54
mlLow m Medium High m Very High mLow Medium High mVery High
Rating of Anxiety Rating of Anxiety
wHITE BIoF% 18% 19% 52% 5.6 WOMEN RIO%Z  18% 19% 52% 5.6
§ 90% sig diff -E‘—?
* eave (BB 21%  16% 50% 5.2 < ven BREE 20% @ 20% 49% 5.4
H Low m Medium m High m Very High H Low Medium High Very High

Source: Q7 on a scale of 1-10; White 3547 people, BAME 225 people; Women 3347 people, Men 425 people

Heterosexuals are happier, feel that life is more satisfying and worthwhile and are less anxious than
LGBT+. Under 55s are more anxious than their older counterparts.

Rating of happiness, life satisfaction & Rating of happiness, life satisfaction &
worthwhile Mean Score worthwhile Mean Score

§ Heterosexual 25% 30% 8% 5.3 § Under 55 25% 30% 7% 5.2
2 2

8 LGBT+ 24% 24% 6% 4.9 g 55+ 26% 25%  10% 5.2
% Heterosexual 28% 26% 7% 5.2 é Under 55 28% 26% 6% 5.1
3 3

§ LGBT+ 26% 21% 5% 4.7 é 55+ 25% 24% 9% 5.0
% Heterosexual 32% 22% 30% 16% | 5.8 % Under 55 22% 29% 15% | 5.7
N

§ LGBT+ 20%  21%  13% 5.1 § 55+ 22% 27% 18% 5.7

mlow = Medium ®mHigh =VeryHigh mlow ©Medium ®mHigh =VeryHigh
Rating of anxiety Rating of anxiety
5 Heterosexval RN 6% 111185 51% 55 g Underss 8%  19% 54% 5.6
é LGBT+ &4 17% 19% 57% 6.0 é 55+ 21% 24% 42% 5.1
Elow ©Medium =High = Very High Elow = Medium mHigh =Very High

Source: Q7 on a scale of 1-10; 3123 Heterosexual, 592 LGBT+; 3169 Under 55, 686 55+
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What do people do to stay well?

Most people claim they stay well day to day through non-medical interventions such as ensuring they
take part in some form of activity, be that physical such as exercise, sport or walking or non-physical
such as reading, listening to music, something creative or other hobbies, maintaining contact with
friends and family, having good diet, getting outdoors, taking time out to relax, practicing mindfulness,
meditation, breathing exercises or some other learned coping strategy and / or ensuring sufficient rest

and sleep.

What people do to stay well?

Any Exercise (inc Yoga)

Spend time with family / friends

Walking

Talk to friends or family

Non Sport Activities (inc cooking / hobbies / shop)

Eat well / hydrate

Outdoors / nature (inc gardening)

Me time (inc relax, self care, treat and bath or shower)

Controlled Approach (Mindfulness/ Meditation / Breathing / Relaxation /...
Reading

Sleep / rest

Postive people / places / actions and avoid negative (inc. holidays)
Keep busy / keep mind going (inc DIY & cleaning)

Music / TV / Films / Video

Pets / Animals

Medication and / or supplements

Theraphy / groups

Routine / be organised

Volunteer / do things for others

Minimise / cut out alcohol / caffeine / smoking / drugs

Stay away from / limit media / social media / screens

I, -7
L [gr
I, 0«
I 0%
L BEZ
I,
I (7
I 1o
I (4%
I

I 0

I o

I

I s

.

N -

I -

B 3%

B 2%

B 2%

B 2%

Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q2

Top answer are the same for all demographic groups: stay well through some form of exercise.
However, BAME and women more likely to cite good diet to stay well. In addition, BAME claim to

be more likely to use some form of controlled approach, (such as mindfulness, meditation or learned
coping strategies), whilst women spend time with or talk to friends/ family, have relaxation time where

they might read and / or sleep.

0,
Eat well / hydrate TN 5%

24% 90%

Controlled Approach (Mindfulness/ Meditation / Breathing _ 14% sig diff

/ Relaxation / Coping Strategies / understand triggers)

m White

Source: Q2, White 3547 people, BAME 225 people

20%
BAME
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Men, on the other hand, are more likely to say they keep busy

What people do to stay well?
Spend time with family / friends | TERERE— 2 %

22%

Talk to friends or fariy IS 20% 5% 5o

19% 99% sig diff
Eat well / hydrate 13%

Me time (inc relax, self care, treat and bath or | 5%

shower) 12%

Reading TN 129 99% sig dif

5%
I 0% 99% sig diff
rest / sleep 6%
- —_ ino) NN 5%
keep busy / keep mind going (inc DIY & cleaning) 1%

m\Woman m Man
Source: Q2, Women 3347 people, Men 425 people

Non-disabled more likely to stay well by exercising including walking, spending time with or talking to
family / friends, ensuring a good diet, spending time outdoors, or having relaxation time where they
might read and / or sleep. Disabled do rate exercise as the top factor, but are much more likely to do
non sport activities, use controlled approaches, take medication or attend therapy.

What people do to stay well?

Any exercise (inc Yoga) _27% 43%

Spend time with family / friencls EEG_-E————— 0%

ing N 28 %
Walking 19% °

i i 2 % 9%
Talk to friends or family 16% © sig diff

Non Sport Activities (inc cooking / hobbies /... I 17 5 21%

Eat well / hydrate _14% 21%

Outdoors / nature (inc gardening) _15%19%

. . I 17 %

Me time (inc relax, self care, treat and bath or... 13% 90%

Controlled Approach (Mindfulness/ Meditation... 14%’;% sig diff
Reading I 2%

10% 99%
(]
rest / sleep NN 11% > 2O

Medication and / or supplements . % 10%
Theraphy / groups 4% 9
m Not disabled Disabled

Source: Q2, Non-Disabled 2291 people, Disabled 1460 people
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Top answer for all groups is exercise. However, home owners even more likely to take exercise,
(including walking), spend time with or talk to family / friends than those in rented to stay well. Those
who rent from a private landlord are more likely to partake in non-sporting activates and controlled
coping approaches such as mindfulness whilst those who rent from a Housing Association or the
Council are more likely try to avoid negative people, places or activities and try to stay positive and /or
keep busy.

What people do to stay well?

o I 42 % 99% sig diff V'S HA/Council rent
Any exercise (inc Yoga) 37%
21%  99% sig diff VS Private Rented & Owned
. . ) ) I 30% 99% sig diff VS HA/Council rent
Spend time with family / friends 26%
18%  99% sig diff VS Private Rented & Owned

X I  ©89% 99% sig diff VS Private Rented & HA/Council rent
Walking 21%

) . I 22 % 99% sig diff VS HA/Council rent
Talk to friends or family - 20% e cuneren
13%

e ) ) I 17 %
Non Sport Activities (InC COOklng / hobbies / ShOp) 155¢ 1 22% 99% sig diff VS Owned & HA/Council rented
o

I 2096 99% sig diff VS HA/Gouncil rent
19%

14%

. . _ 20% 99% sig diff VS Private Rented & HA/Council rent
Outdoors / nature (inc gardening) 15%
13%

Me time (inc relax, self care, treat and bath or | NN 16% 99% sig diff VS HA/Gouncil rent
shower) 11% 18% 99% sig diff VS HA/Council rent
0

Controlled Approach (Mindfulness/ Meditation / | NN 14‘%%70/ e e _—
Breathing / Relaxation / Coping Strategies /... 12% o oo comneene

Eat well / hydrate

rest / sleep 12%

Postive people / places / actions and avoid negative I 8%

(inc. holidays) 12%  99% sig diff VS Private Rented & Owned

keep busy / keep mind going (inc DIY & cleaning) 7%

12% 99% sig diff VS Private Rented & Owned

m Own with a mortgage or outright Rent from a private landlord
Rent from a housing association or the council

Source: Q2, 1963 Own Home, 854 Rent from Private Landlord, 653 Rent from Housing Association / Council

Heterosexuals more likely than LGBT+ to stay well by spending time with family and / or go walking
whilst LGBT+ more likely to choose a non-sporting activity, (mostly creative such as art & crafts or
writing), or controlled approaches such as meditation and mindfulness.

What people do to stay well?
i i iy / fri I 27 % 99% sig dliff
Spend time with family / friends 230
ing NN 25 %
Walking 21%
Non Sport Activities (inc cooking / hobbies / shop) I 17 %
Controlled Approach (Mindfulness/ Meditation /... I 3%

26% 99% sig diff
20% 99% sig diff

H Heterosexual m LGBT+

Source: Q2, 3123 Heterosexual, 592 LGBT+; 3169 Under 55, 686 55+
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Over 55s more likely to stay well than Under 55s through walking, getting outdoors, reading or just
keeping themselves occupied / busy. Under 55s more likely to exercise, spend time with family /
friends or try to have time to themselves.

What people do to stay well?

Any exercise (inc Yoga) 38% 99% sig diff

30%
28% 99% sig diff

Spend time with family / friends 1%

: 23% 99% sig diff
Walking 31%

Outdoors / nature (inc gardening) 16%

22% 99% sig diff

Me time (inc relax, self care, treat and bath or shower) 17% 99% sig diff

10%

Reading 11°/1o4%2% sig diff
keep busy / keep mind going (inc DIY & cleaning) ﬂgﬁ?yﬁig diff

munder 55 m55+

Source: Q2, 3169 Under 55s, 686 55+

In the focus groups people are echoing the survey and stay well through ‘everyday’ activities
(exercise, walking, hobbies), contact with friends and family, a good diet and getting into the
outdoors:

“Running and walking and getting out of the house”

“Be kind to myself.....give myself that time to breathe again”

“| tend to do things that are artistic”
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What gets in the way of people’s wellbeing?

Work (and/or college) is the single biggest factor associated with poor mental wellbeing and cited by
around 1/3 of all respondents, followed by existing mental health illnesses and / or disabilities. Other
key areas affecting a significant proportion of those surveyed were worries about family, friends,
relationships or caring responsibilities, financial problems and the current COVID19 pandemic and
associated restrictions impacting day to day life.

What gets in the way of people's wellbeing?

Work / College (inc work life balance) || N |EEGEEEEEEEEEE ;oo
Depression/ anxiety/ Trauma / MH iliness / LD / Dev. Or... || NN ' -
Family / Friends / relationship worries / issues (inc caring) || N NGTczczNNIIN 14%
coviD & restrictions | NENGTNGEGEG:G 13
Financial problems / no job | | | NN 3%
Health | NG 7%
No time/ Busy life | NN 6%
Negative thoughts / overthinking / future worries | 6%
Isolation / loneliness | 6%
Not enough sleep / Tiredness / lack of energy | 5%
Not being able to see family / friends - 5%
Media/ Social Media / Screens [l 4%
Not being able to access support / services - 3%
Poor Diet / overweight / substances - 3%
Unkind / negative people - 3%
Government / politics / brexit / society / the world | 2%
Lack of confidence / self esteem | 2%
Bereavement ] 2%
Housing issues / problems with neighbours ] 2%

Not enough exercise ] 2%
Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q3

Over 55s have similar concerns to their younger counterparts, but with the exception of health and
loneliness where impact on mental wellbeing is higher, many factors (especially work / college, general
anxiety or mental illness and/ or financial problems) are not having such a big impact on their mental
wellbeing as that of the under 55s.

What gets in the way of people's wellbeing?

Work / College (inc work life balance) _20% 34% 99% sig diff

Depression/ anxiety/ Trauma / MH illness / LD / Dev. Disorder _15% 22% 99% sig diff

Financial problems / no job ————— 8% 17997 sig alt
I 7
Health ° 9% 90% sig diff
No time / Busy life B, 7% 99% sig diff
3%

i iness I 5%
Isolation / loneliness ° 8% 99% sig diff
m Under 55 55+

Source: Q3, 3169 Under 55 people, 686 55+ people
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Women and Non-disabled more likely to think that work / college and family / friends’ issues get in
the way of mental wellbeing. Disabled more likely to think that general anxiety or mental iliness is the
biggest concern.

What gets in the way of people's wellbeing?

Work / College (inc work life balance) _26% 32% 95% sig diff
Family / Friends / relationship worries / issues (inc caring) _8% 15% 99% sig diff
® Woman = Man

Work / College (inc work life balance) _21% 39%
Depression/ anxiety/ Trauma / MH illness / LD / Dev. [N 159

Disorder 29%
e onshio worries / issues (inc caring) RN 16 %
Family / Friends / relationship worries / issues (inc caring) 11%
99%
COVID & restrictions _10% 15% sig diff

I 4%
Health 11%

m Not disabled m Disabled

Source: Q3, Women 3347 people, Men 425 people; Non-Disabled 2291 people, Disabled 1460 people

BAME more likely to think that financial problems get in the way of mental wellbeing.

What gets in the way of people's wellbeing?

Depression/ anxiety/ Trauma / MH illness / LD / Dev. Disorder _16% 21%

Financial problems / no job | G_—_—_——— 3% 18% s?gozﬁff

m White m BAME

Source: Q3, White 3547 people, BAME 225 people

For those who own their own home, work is the single biggest factor, whilst for those who rent general
anxiety or mental illness is the biggest concern and financial problems get in the way more.

What gets in the way of people's wellbeing?

38% 99% sig diff VS Any Rented
Work / College (inc work life balance) 31%
14% 99% sig diff VS Owned & Private Rented

I 6% 0% sig cif S Any Rented

Depression/ anxiety/ Trauma / MH iliness / LD / Dev. Disorder 26%
26%

B 1696 o5 sio diff s Private Rented & 99% Vs HA/ Council Rented

Family / Friends / relationship worries / issues (inc caring) 13%

9%

I 152% oov sig diff VS HA/Gounil Rented

COVID & restrictions 13%
8% 99% sig diff VS Owned & Priagsted

_ 11% 99% sig diff VS Any Rented

Financial problems / no job 18%
15% 99% sig diff VS Owned & Private Rented

m Own with a mortgage or outright
Rent from a private landlord
Rent from a housing association or the council

Source: Q3, 1963 Own Home, 854 Rent from Private Landlord, 653 Rent from Housing Association / Council
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Work is the top factor getting in the way of wellbeing for both Heterosexual and LGBT+ groups.
However, for LGBT+ depression/ anxiety / mental ill health is a very close second and along with
financial problems much more of a concern than they are for the heterosexual group.

What gets in the way of people's wellbeing?

Depression/ anxiety/ Trauma / MH illness / LD / _ 19%
Dev. Disorder 30% 99% sig diff

99% sig diff VS Owned & Private Rented

) ) . 13%
Financial problems / no job 17% 99% sig diff

m Heterosexual m LGBT+

Source: Q3, 3123 Heterosexual, 592 LGBT+

The question exploring concern over key factors impacting wellbeing supported the open-ended
findings and found friends & family, income, safety, employment and finance to be top areas of
concern. Even amongst those for whom they are relevant public transport and education are not a
cause for concern in relation to wellbeing.

Concern about factors impacting wellbeing

% not relevent Mean score
1% Friends and Family 15% 24% 43% 7.3
3% Income 15% 24% 43% 7.2
4% Safety 18% 24% 39% 7.1
9% Employment 13% 26% 40% 7.0
3% Finance 16% 24% 39% 7.0
5% Green spaces 17% 26% 35% 6.8
3% Physical activity 25% 27% 25% 6.4
59, Creative activity (music, art) 22% 24% 27% 6.2
7% Housing situation 15% 18% 28% 5.7
239% Public transport 20% 16% 18% 4.9
200, Education 21% 18% 15% 48

mLow = Medium High = Very high

Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q8
on a scale of 1-10. Low = 1-4; Medium - 5-6; High = 7-8; Very High = 9-10
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BAME are more concerned than white about finance, the housing situation and education.

% not relevent
1%
1%
3%
4%
3%
6%
9%
5%
3%
3%
4%
3%
3%
4%
5%
6%
7%
7%

23%
20%
22%
15%

Friends

Creative
activty

Public
trans-

and

Safety Income  family

Educa-

Housing (music, Physical Green Employ-
activity  spaces Finance ment

situation

art)

port

tion

Concern about factors impacting wellbeing

wrie
wrie
wnie
wnite
write 16%
14%
wrie
wnite
wnite 23%
25%
write
13%
wnite
19%
wnite

HLow

15%
16%
15%
16%
18%
15%
13%
13%

24%
24%
24%
20%
24%
25%
26%
28%
24%
26%
17%
24%
25%
26%

15%

15%

Medium = High

Source: Q8 on a scale of 1-10, White 3547 people, BAME 225 people

26%

24%
26%
30%
24%
26%
18%
20%
20%

23%

22%

21%

Very high

44%
40%
42%
47%
39%
42%
40%
38%
39%
44%
35%
32%
26%
25%
26%
25%
28%
34%
16%
24%
17%
21%

17%

15%

Mean score
7.3
7.0
7.2
7.4
71
7.2
7.1
7.0

7.0
90% sig diff
7.4

6.8
6.6
6.4
6.4
6.2
6.3
5.6
6.1
4.9
5.7

4.8
99% sig diff
5.3

Women are more concerned than men about family & friends, safety, green spaces, creativity and
education, whilst men are more concerned about finance.

% not relevent
1%
2%
3%
4%
4%
4%
8%

11%
3%
4%
4%
5%
3%
3%
5%
5%
7%
7%

23%

16%

22%

18%

Creative

activty
Housing (music, Physical Green

Friends

Public
trans-

and

Safety Income  family

Employ-

activity spaces Finance ment

Educa-

port situation| art)

tion

Concern about factors impacting wellbeing

15%
15%
15%

24%
26%
24%
22%
25%

women
women
17%
women 17%
women
women
women
women

women

women 15%
18%
Wornen
Women

mLow High

18%
13%
14%
16%
18%
17%
18%
25%
26%
23%
21%

26%
26%
24%
21%

Medium

Source: Q8 on a scale of 1-10, Women 3347 people, Men 425 people

21%

26%
21%

27%
26%
25%

20%

17%

21%

20%
24%
21%
21%

Very high

16%

44%
37%
43%
40%
40%
36%
40%
39%
39%
40%
35%
35%
26%
24%
26%
26%
29%
25%

13%
18%
16%

18%
16%
15%
12%

Mean score
7.3
6.9
7.2
7.0

71
99% sig diff
6.6

71
7.0

7.0
90% sig diff
7.4

6.8
6.6
6.4
6.2
99%6é% diff
5.9
5.6
5.8
4.9
4.8

4.9
90% sig diff
4.4
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Disabled are more concerned than non-disabled about income, safety, employment, finance, creativity,
the housing situation, public transport and education.

Concern about factors impacting wellbeing

% not relevent Mean score
2% 85z  Disabled 17% 25% 43% 73
1% 258§ Notdisabled 14% 24% 43% 7.3
4% 2 Dsabis 12% 23% 50% o094 s i
2% 2 Not disabled 16% 24% 39% 7.0
3% Z  Disabled 16% 22% 45% 7.3
2 90% sig diff

4% & Not disabled 18% 26% 36% 7.0

15% 5= Disabled 13% 25% 42% 7.2
o) 90% sig diff

4% EE Notdisabled 13% 27% 39% 7.0

4% g Disabled 15% 23% 45% 7.4
] 99% sig diff

2% £ Notdisabled 17% 24% 36% 6.7

7% §§  Disabled 19% 25% 34% 6.8

[

3% & § Not disabled 15% 26% 36% 6.8

4% 82  Disabled 27% 25% 27% 6.5

2% &5 Notcisabled 24% 28% 25% 63

6% Szg_  Dsabled 23% 23% 30% 6.4
§23% i 90% sig diff

5% SEE" Notdisabled 22% 25% 24% o

9% £S5 Disabled 15% 18% 36% 6.3
35 . 99% sig diff

6% 32 Notdisables 14% 18% 24% 53

23% Ly  Disabled 20% 18% 25% 5.6
558 ! 99% sig diff

22% &= % Notdisabled 20% 15% 13% 4.5

26%  §c  Disabled 22% 19% 18% 5.2
30 99% sig diff

19% &7 Notdisabled 21% 17% 13% 4.6

mlLow ®Medium mHigh ®Very high
Source: Q8 on a scale of 1-10, Non-Disabled 2291 people, Disabled 1460 people
LGBT+ are more concerned than heterosexuals about employment, finance, creativity, the housing
situation and public transport, but less concerned about education than heterosexuals.

Concern about factors impacting wellbeing

% not relevent Mean score
1% § o = Heterosexual 14% 24% 44% 7.3
1% 255 LGBT+ 17% 26% 40% 7.2
3% 2 Heterosexual 15% 23% 42% 7.2

[e]

1% 2 LGBT+ 16% 25% 44% 7.5

4% 2 Heterosexual 17% 25% 39% 71

3% 3 LGBT+ 19% 23% 41% 7.2

9% 5+ Heterosexual 13% 25% 40% 7.0
o] 99% sig diff

8% §F LGBT+ 12% 31% 40% 7.3
3% § Heterosexual 16% 23% 39% 99/6-9 gite
5} % sig di

3% & LGBT+ 17% 25% 43% 7.4

4% S 8 Heterosexual 17% 26% 35% 6.8

(5

5% 58 LGBT+ 18% 23% 37% 6.8

3% (_;45‘ Heterosexual 25% 27% 26% 6.4

4% £8 LGBT+ 26% 26% 25% 6.4

5% 22¢. Heterosexual 23% 25% 25% 6.1
SR g % 99% sig diff

4% S8E LGBT+ 20% 24% 33% 6.6

8%  £5 Hetrosoun 15% 17% 27% 55
> g 99% sig diff

5% 22 LGBT+ 15% 22% 32% 6.2

23% 24y Heterosexual 19% 16% 17% 4.8
Ss58 99% sig diff

17% &5 LGBT+ 23% 20% 20% 5.4
22% § o Heterosexual 21% 17% 15% 48
=} 90% sig diff

20% il LGBT+ 21% 20% 16% 5.1

mlLow = Medium High ®=Very high

Source: Q8 on a scale of 1-10, 3123 Heterosexual, 592 LGBT+
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Under 55s are more concerned about income, safety, employment, finance, the housing situation and
education.

Concern about factors impacting wellbeing

% not relevent Mean score
1% ?v% Under 55 15% 25% 43% 7.3
2% F°8 oo 13% 21% 46% 72
2% 2 Underss 14% 24% 45% 12

o 99% sig diff

7% £ 55+ 16% 20% 34% 6.4

3% 2 Under 55 17% 25% 40% 7.1
% 95% sig diff

6% 3 55+ 17% 20% 40% 6.9
5% 5 Underss 13% 26% 42% 7.0
aQ © 99% sig diff

2%  §F 55+ 12% 25% 31% 6.2
2% 8 Under 55 15% 25% 41% 70
@ 99% sig diff

7% £ 55+ 19% 18% 32% 6.2

4% § 8 Underss 18% 26% 34% 6.8

5% 0§ 5o 12% 22% 41% 6.8

3% gg Under 55 25% 27% 25% 6.4

4%  £8  s5+ 25% 23% 27% 6.3

5% £2g_ Underss 23% 24% 26% 6.2

7% SSEC 55+ 20% 24% 27% 6.2

5% £S5 Underss 15% 19% 29% 5.7
=1 ‘g 99% sig diff

16% 22 55+ 15% 13% 25% 4.9

22% £ py Underss 20% 17% 17% 4.9

25% &= o5 18% 14% 20% 4.9

19%  §c Underss 22% 19% 16% 4.8
> 0 99% sig diff

3% 87 55+ 18% 12% 15% 3.9

mlow ©Medium ®mHigh ®Very high

Source: Q8 on a scale of 1-10, Under 55 people, 686 55+ people

Once more the people in the focus groups are concurring with the survey with regards to factors
that get in the way of wellbeing - work, existing health conditions, COVID, financial problems and
family issues:

“Less pressure on certain things in terms of work load employers should be more mindful of
workload’

“Work, in terms of working from home due to COVID. Difficult to feel connected”
“I struggle with Bipolar”

“if your job is at risk or if you’re unemployed and your housing, if you’re not secure in all of
those areas of your life, | think that can be really difficult to deal with”

“Obviously COVID has had an impact on people who work with my son, because they’ve not been
able to come into the house because of the lockdown situation”

“I really hate having to work in jobs that | loathe because that makes my mental health even
worse”

“If you don’t have a lot of money coming in, that you know, if you’re mentally well, then you’re
better able to budget, you’re better able to tolerate having less money”

“I lost my mum a couple of years ago, and that’s been the biggest change for me, mental health
wise”
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“We are always going to worry about our Kids”

In addition, caring for others adds additional strain on people’s mental wellbeing, as clearly
voiced in the focus groups:

“Looking after my mum, she doesn’t get the access to services that she needs, which puts a lot
of pressure on me to look after her”
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What would help improve people’s mental wellbeing?

Whilst it is clear that better health services could improve people’s mental wellbeing, there are also
issues in people’s work and personal lives, which if resolved, would aid wellness. 27% think that some
form of therapy, group support or increased healthcare services or support would help improve their
wellbeing. However, there are also a high level of non-medical interventions that are suggested below
these that already feature strongly in the lists of strategies for staying well and things that get the way of
mental wellbeing.

What would help improve people's mental wellbeing?

Therapy / Groups | R, - 525
More support (services / health care / support worker) [ NNENGINIGINGNGNGNGNGNNEEEEEEEEEEEEEEEEEEEEEEEEEE /%
less work / college stress (inc workload, hours, flexibility, environment) | N R (/%
See family & friends / socialise [ NENGTGTNGEEEEEEEEEEEEEEEEEEEEEEEEEEE (3
Financial security / return / get work / college | RN 0%
Me time (inc relax, self care, treat and bath or shower) || EENG<TNGININIIIEEEEEE 1%
more exercise [N 5%
Controlled Approach (Mindfulness/ Meditation / Coping Strategies /... | N ENGcNcNINIIIIIE
End coVID/ restrictions || N 69
More time outside / more green spaces / sunshine | N NN 5%
Less Stress (Anxiety / worry less / no neg only postive people / things) | NN 5%
More awareness / understanding of MH issues from others | | I 4%
Routine / Time Management / Keep Busy | NN 4%
Non Sport Activities (reading/ hobbies / music/ tv/ film / things enjoy) | NN NN 4%
Better Diet / lose weight / give up substances | NN 3%
Better home / secure housing | IIEIGINIIINBN 3%
Better Heath / less pain | NI 3%
Better Government policies / rules | I 3%
Less Media/ Social Media / Screens | I 2%
Better community / world volunteer / hep others | I 2%
More / better sleep / rest / more energy | 2%
Holiday / travel / things to look forward to | 2%
Not lonely / isolated [ 2%

Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q4

To help improve wellbeing women & disabled more likely to cite use of professional help, BAME more
likely to mention increasing exercise, women and non-disabled more likely to try to seek support from
family & friends and get more me time, whilst men more likely cite greater financial security.

What would help improve people's wellbeing?

I 16%  95% sig diff
Therapy / Groups 12%

More support (services / healt care / support worker) _12% 15% 90% sig diff
See family & friends / socialise _8% 14% 99% sig diff
Financial security / return / get work / college 129 15% 90% sig diff
Me time (inc relax, self care, treat and bath or shower) _8‘%) 12% 95% Sig diff
®\Woman = Man
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0
Therapy / Groups T 13 %
: I 0%
More support (services / healt care / support worker) 200
o
less work / college stress (inc workload, hours, flexibility, - | EEEE 1 7 % 99%

environment) 9% sig diff

0,
See family & friends / socialise _11% 14%

. 0
Me time (inc relax, self care, treat and bath or shower) 7% 15%
(o

m Not disabled m Disabled

20%

Source: Q4, Women 3347 people, Men 425 people; Non-Disabled 2291 people, Disabled 1460 people

Top answers for both BAME and white are the same as the overall sample, (therapy, group support or
increased healthcare services or support), BAME more likely say increased exercise would help more.

What would help improve people's wellbeing?

- I ¢
more exercise

m White m BAME

16% 99% sig diff

Source: Q4, White 3547 people, BAME 225 people

To help improve wellbeing LGBT+ more likely to cite use of professional help than their counterpart
whilst heterosexuals more likely to seek more me time.

What would help improve people's wellbeing?

0,
Therapy / Groups NN /%

24%

N t (services / healt care / +worker) NN -39 99%
ore support (services / healt care / support worker) 200 sig diff
S I (2

Me time (inc relax, self care, treat and bath or shower) 8%

(o)

m Heterosexual m LGBT+

Source: Q4, 3123 Heterosexual, 592 LGBT+
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In pursuit of improved wellbeing under 55s more likely to cite use of professional help increased
financial security, more down time, more exercise and increased use of controlled approaches,
(mindfulness, meditation & coping strategies), than their counterparts, whilst over 55s say they’d see
more of family and friends and feel things would improve with the end of COVID and restrictions.

What would help improve people's wellbeing?

Therapy / Groups _12% 16%

More support (services / healt care / support worker) _10% 16%

Less work / college stress (inc workload, hours, flexibility, | RN (5%

environment) 10%

See family & friends / socialise T %

inanci i I 13 %%
Financial security / return / get work / college 8%

Me time (inc relax, self care, treat and bath or shower) _9% 12%
- NN o5
More exercise 7%

Controlled Approach (Mindfulness/ Meditation / Coping | NN -
Strategies / understand triggers) 5%

End COVID / restrictions I 5

16%

11%

munder 55 m 55+

Source: Q4, Under 55, 686 55+

Whilst significantly more people know what to do if they wanted to improve their mental wellbeing,
(58%), there are 32% who are unsure and a further 10% who have no idea.

Do people know what to do if they wanted to improve their mental wellbeing?

32% 10%

mYes Unsure No

Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q5
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Women, the over 35s, heterosexuals, those who are not disabled and those own their own home are
more likely to know what to do if they wanted to improve their mental wellbeing. Under 35s, Men,
LGBT+, those who do not own their home and those who are disabled feel less sure.

Do people know what to do if they wanted to improve their mental wellbeing?

Total sample 42%
under 35 50%
35-44 40%
45-64 38% 99% sig diff
55+ 41%
Women 41%
Men 47% 99% sig diff
White 42%
BAME 44%
Not disabled 36%
Disabled 50% -
. . 99% diff
Disabled - Mental ill health 52% od
Own with a mortgage or outright 34%
Rent from a private landlord 48% so0h < i
Rent from housing association /council 54% e sad
Heterosexual 41%
LGBT+ 48% 99% sig diff

H Yes mUnsure/ No

Source: Q5, 1039 Under 35, 1037 35-44, 1093 45-54, 868 55+; Women 3347 people, Men 425 people; Non-Disabled 2291
people, Disabled 1460 people; 1963 Own Home, 854 Rent from Private Landlord, 653 Rent from Housing Association / Council,
Heterosexual 3123, LGBT+ 592

Of most concern are the people who claim they do know, but are still struggling and not seeking
support, (16% surveyed, 22% of those who responded to this question, (high level, (25%), of non-
response)).

What people would do if wanted to improve mental wellbeing?

Already doing / know but not doing / struggle to do when depressed _ 22%
Get support from services / charities / GP _ 20%
Meet with or talk to family / friends _ 12%
Controlled Approach (Mindfulness/ Meditation / Coping Strategies) _ 11%
Exercise (inc walking & yoga) _ 11%
Therapy / Groups _ 10%
Me time (inc relax, self care, treat and bath or shower) _ 9%

Non Sport Activities (reading/ hobbies / music/ tv/ film / things enjoy) _ 5%

Better Diet / give up substances _ 4%
Less Stress (Anxiety / worry less / no neg only postive people / things) - 4%

Make work changes - 4%

Get outside / green space / garden - 3%
Routine / Time Management / Keep Busy - 3%

More sleep / rest - 3%
Medication - 3%

Source: Q5, 2980 responses for what do to improve mental wellbeing
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It is clear that those who claim to know what to do to improve their mental wellbeing are much more
likely to take positive action — get support, meet & talk with friends / family, use coping strategies, take
exercise, go to therapy, have me time, etc.

What people would do if wanted to improve mental wellbeing?

Already doing / know but not doing / struggle to do when depressed 19% 25%

Get support from services / charities / GP 24%

&
X

Meet with or talk to family / friends
14%

99% sig diff
15% Yes VS Unsure/No

Controlled Approach (Mindfulness/ Meditation / Coping Strategies)

-4%

12%
12%

Exercise (inc walking & yoga)
Therapy / Groups

Me time (inc relax, self care, treat and bath or shower)

&
N
.
= E

Non Sport Activities (reading/ hobbies / music/ tv/ film / things enjoy) 2%

Better Diet / give up substances

N

X
2
X

Less Stress (Anxiety / worry less / no neg only postive people / things)

N
N
5 o
SN

Make work changes

!
X

&)
X

Get outside / green space / garden 1%

s
X

Routine / Time Management / Keep Busy 1

H

More sleep / rest 1 4%

3%

Medication 39

m Yes, know what to do m Unsure / Don't know what to do

Source: Q5, 2980 responses for what do to improve mental wellbeing — 1863 Yes; 1117 Unsure / No

The focus groups identify not only the need for more support, but earlier, faster and easier
access to the right kind of support on an individual basis. It’s also clear that being able to access
the other things that contribute to positive mental wellbeing helps:

“Being able to easily access support, the right kind of support, or not getting a diagnosis that’s
going to help you are that the help that you need is available”

“To attend something like a gym class”
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What about Community?

Whilst people feel that learning & embracing new experiences are important and willingly give support
to others, they do not feel connected to their communities.

Agreement with attitude statements

Mean score
| feel learning and embracing new experiences are important 16% 33% 41% 7.6
| give my time, words or presences to support others 17% 33% 36% 7.2
| feel | take notice and remember the simple things that give me joy 23% 29% 25% 6.5
| feel connected to my family 20% 28% 26% 6.3
| feel connected to my friends 25% 25% 16% 5.6
| feel | am physically active daily 22% 19% 16% 5.2
| feel connected to my community/ communities 23% 12% 4% 3.9

mlLow = Medium High = Very high

Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q9
on a scale of 1-10. Low = 1-4; Medium - 5-6; High = 7-8; Very High = 9-10

BAME feel that learning & embracing new experiences are less important and feel less connected to
their families, but do feel that they take notice of the simple things that give them joy.

Agreement with attitude statements

Mean score
€ 2 8§58 wn 9 9 9 9
S f B e 16% 34% 40% 76
LS55 2 5 E 95% sig diff
35 g eawe 13% 30% 50% 73
>.§ § = Whi [) 0, 0, 0,
fig, wne 17% 34% 35% 7.3
2590325
SE235° vame 18% 31% 36% 73
D »n ®
S8%33 g 99% sig diff
85285 same 19% 32% 32% 7.0
= o
§ 8 90% sig diff
o
o
o o2
§2%F wne 22% 20% 16% 52
— O
322
o ~ 0
$8¢Eeg

mlLow = Medium High = Very high

Source: Q9 on a scale of 1-10, White 3547 people, BAME 225 people
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Women feel that learning & embracing new experiences are more important They also feel more

connected to their families & friends, give more time to support others, and feel that they take notice of

the simple things that give them joy.

| feel learning
and
embracing

| give my

| feel | take

notice and
remember the time, words

| feel
connected to

new
experiences

simple things or presences

| feel | feel
connected to connected to ' that give me

| feel  am

my

community/

to support

physically

joy others are important

my family

my friends

communities | active daily

<
o
3

Agreement with attitude statements

Women [¢} 16% 33%

H

Men 15% 15% 33%

Women 17% 33%

"
w
X

22%

-
©
X

32%

21% 24% 30%

<
o
S

31%

n
o
X

28%

<
o
S

25% 20% 28%

Men 33% 21% 25%

33% 24% 26%

Men 39% 28%

41%

38%

37%

28%

25%

21%

27%

20%

17%

21% 12%

43%

22%

22%

20%

19%

16%

18%

N
N
=3

60% 24%

65% 21

mlLow = Medium High ®=Very high

Source: Q9 on a scale of 1-10, Women 3347 people, Men 425 people

Disabled have lower agreement with all the statements.

| feel learning
and
embracing

| give my

| feel | take

notice and
remember the time, words

| feel
connected to

new
experiences

| feel simple things or presences

| feel

| feel | am

to support

o)
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2
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c
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o
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3]
@
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o

physically

community/

are important

others

joy

my family

»

o
c

2
>
1S

communities active daily

Agreement with attitude statements

Disabled 14% 18% 29%

Not disabled

7% 14% 36%

Disabled 19% 20% 29%

Not disabled 11% 15% 36%

Disabled 31% 25% 24%

Not disabled 17% 22% 33%

Disabled

36% 22% 25%

Not disabled 20% 19% 30%

Disabled

44% 24%

Not disabled 25% 29%

Disabled

‘

19%

Not disabled 23% 23%

w
=
X

Disabled

71%

Not disabled

54%

27%

mlLow ®mMedium mHigh ®Very high

Source: Q9 on a scale of 1-10, Non-Disabled 2291 people, Disabled 1460 people

12% 4%

% 1% 4%

38%
43%
32%
38%
20%
28%
17%
31%
20% 12%
20%
13% 10%
20%
17%

9% 3%

14% 5%

Mean score

7.7
95% sig diff
7.3

7.4
99% sig diff
6.6

6.5
95% sig diff
6.0

6.4
99% sig diff
5.8

5.7
99% sig diff
5.2

5.2

5.2

3.9

3.7

Mean score

7.3
99% sig diff
7.8

6.9
99% sig diff
7.5

5.9
99% sig diff
6.9

5.6
99% sig diff
6.8

4.9
99% sig diff
6.1

4.2
99% sig diff
5.8

3.3
99% sig diff
4.3
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LGBT+ have lower agreement with all statements than heterosexuals except learning and embracing
new experiences.

Agreement with attitude statements

Mean score

> =
£ 2 88 Heterosexua 16% 34% 40% 76
3 5 & e 16% 31% 43% 7.7
—_ ©
%) (]
g% §§_ o Heterosexual 17% 33% 36% 73
23399 90% sig diff
55T = 0B
2E8g” LGBT+ 16% 18% 33% 33% 7.1
+ O
D o
LoERE H o o o o
£RT2E  Heterosoxual 21% 23% 30% 26% 6.6
s8€2%8 99% sig diff
Begls e 23% 26% 20% 60
20+
o
858 99% sig diff
(5]
[e]
gB 5 Hewosea 24% 26% 179% 57
852 99% sig diff
o
553 ewosona 22% 20% 16% 52
=¥ 99% sig diff
2 8
8gg2 g 99% sig diff
o o

mlow ©Medium ®mHigh ®Very high
Source: Q9 on a scale of 1-10, 3123 Heterosexual, 592 LGBT+

Whilst all ages do not feel connected to their community, younger people feel even less connected.
New experiences embraced more by younger people, whilst older people feel they get more joy from
simple things.

Agreement with attitude statements

Mean score
B, U 14% 32% 48% 8.0
35 .
:%g% s5-44 16% 35% 41% 7S
%égé 45-54 16% 33% 38% 74 | §
- 55+ 18% 33% 35% 72V
§§§ Under 35 24% 30% 22% 6.4
On S
SIE s 22% 31% 26% 66 |3
85 21% 27% 31% 67V
> Under3s 21% 19% 12% a8
23% 18% 17% 53 |5
E% 45-54 20% 19% 18% 5.2 g
. 55+ 22% 22% 17% 54 ¥
our BRER| 1 ¥

ElLow =Medium m=High =Very high
Source: Q9 on a scale of 1-10, Under 35, 1037 35-44, 1093 45-54, 868 55+
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People in all boroughs feel a low connection with their community, but those in Bury, Trafford,
Stockport and Tameside feel slightly more connected than the rest.

Agreement with attitude statements

Mean score

o =
Z o
:
3
3

mlLow = Medium mHigh ®Very high

Source: Q9 on a scale of 1-10, Bolton 362, Bury 312, Manchester 859, Oldham 257, Rochdale 232, Salford 332, Stockport 467,
Tameside 342, Trafford 330, Wigan 237

Better community support and involvement, good facilities & events, ((community spaces, parks,
libraries, access to sports / exercise facilities, exercise equipment in parks, play areas for children, good
public transport, local community events and places to walk), and social groups are key elements that
would make people feel more part of their community. However, a high proportion show no interest
(18% nothing / don’t know, 4% not sure if want to be part of it).

What would make people feel more part of their community?

Better community / more supportive & involved; shared goals volunteer / help... _ 25%
Good community facilities & events (inc parking & public transport) _ 24%
Don't know /not sure / nothing _ 18%
Social groups / support groups _ 11%
COVID & restrictions gone or rules followed _ 8%
Places to go and / or meet, things to do _ 7%

Communication about facilities, events, how to get involved inc. social media _ 4%
Not sure if | want more community - 4%
No poverty, better housing, jobs and no discrimination - 4%
Feel safe / low / no crime - 4%
Already is positive / feel part of community - 3%
Care & kindness / nice approachable people - 2%
More support / services - 2%
More pleasant surroundings (clean, no pollution, less traffic, no drugs,... - 2%
Green / open spaces / trees / flowers . 1%
Job and volunteer opportunities . 1%

More awareness / understanding of MH issues from others . 1%

Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q10
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Good community facilities & events would be more likely to make BAME, non-disabled and those who
own or are in private rented feel more part of the community.

What would make people feel more part of their community?

Good community fasittes & events | N EEEEEEEEEEEEEEE -/

(inc parking & public transport) 31% 99% sig diff
m White m BAME
Good community faciltes & events. | NN 05 | oo
(inc parking & public transport) 21% sig diff
m Not disabledm Disabled

Better community / more supportive & involved;
y pp 28%

shared goals volunteer / help others
23%

I, -
26%
17 % 99% sig diff VS Private Rented & Owned

Good community facilities & events
(inc parking & public transport)

I 0%
COVID & restrictions gone or rules followed 7% 95% sig diff Vs Owned
5% 99% sig diff VS Owned

B Own with a mortgage or outright B Rent from a private landlord Rent from a housing assication or the concil

Source: Q10, White 3547 people, BAME 225 people; Non-Disabled 2291 people, Disabled 1460 people 1963 Own Home, 854
Rent from Private Landlord, 653 Rent from Housing Association / Council

Women favour more social groups than men and those in private rented would like to see more
community support.

What would make people feel more part of their community?
Social groups / support groups
8%
® Woman Man

Source: Q10, Women 3347 people, Men 425 people

Good community facilities & events, (community spaces, parks, libraries, access to sports / exercise
facilities, exercise equipment in parks, play areas for children, good public transport, local community
events and places to walk), would be more likely to make LGBT+ and under 55s feel more part of

the community. Under 55 also think that more community support, more social groups and better
communication about events and facilities would help, whilst over 55s say that the end of COVID and
restrictions or better adherence to COVID rules would make them feel more part of the community.

What would make people feel more part of their community?

0,

i king & public t rt
(inc parking & public transport) 28% 99% sig diff

B Heterosexual LGBT+

Source: Q10, 3123 Heterosexual, 592 LGBT+; 3169 Under 55, 686 55+
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shared goals volunteer / help others 200
Good community facilities & events (inc parking & _ 25% 99% sig diff
public transport) 17%
Social groups / support groups 8%
(o]

7%
COVID & restrictions gone or rules followed _ 0

12% 99% sig diff

Communication about facilities, events, how to get - 5% 99% sig diff
involved inc. social media 29

m Under 55 55+

Source: Q10, 3123 Heterosexual, 592 LGBT+; 3169 Under 55, 686 55+

Better support and involvement are particularly sought in Oldham and Manchester whilst good facilities
& events are key elements that would make people feel more part of their community especially in
Manchester.

What would make people feel more part of their community?

Better community / more supportive & Good community facilities & events Social / it

involved; shared goals volunteer / help (inc parking & public transport) oclal groups / support groups
others
95% sig diff Vs Bolton, Bury, Rochdale,
299, 99% sig diff VS Rochdale, Oldham; 90% VS Wigan g0 Tameside, Oldham, Manchester, Wigan 20%
95% sig diff Vs Bolton, Bury, Trafford, Tameside o raiiord 90% VS Stockport
95% sig diff Vs Wigan 27% 26% 14%
27% 24% 13%

26% 24% _ 12%

26% 23% 11%
26% 23% 11%

25% 22% 11%

25% 22% 10%

24% 21% 10%
23% 20% 9%
20% 19% 9%

® Oldham Work in Greater Manchester Manchester Stockport
Bury Salford m Trafford B Tameside
H Bolton ® Rochdale m Wigan

Source: Q10, Bolton 362, Bury 312, Manchester 859, Oldham 257, Rochdale 232, Salford 332, Stockport 467, Tameside 342,
Trafford 330, Wigan 237
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The focus groups support the survey findings and also identifies the desire for local people to
have involvement in how money is spent, the need to be inclusive and communicate what’s
happening and available:

“In the future when communities are given a bit more of a free reign to actually do things that
benefit them, and spend money the way it should be spent”

“More could be done to mix people where everyone could feel included”

“| know that there are multiple directories out there, so that if you know you’re looking for
something, you can 4o to a directory and find it. But there’s a different directory for every local
authority. Simple information across the board would be a lot easier for people to access”
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If their local area was a place of positive wellbeing there are 4 things that would meet the majority,
(63%), of people’s needs: Green open space, the ambiance of the surroundings, (such as stress free,
clean areas with less traffic, no pollution and drugs), good facilities & events, (community spaces, parks,
libraries, access to sports / exercise facilities, exercise equipment in parks, play areas for children,
good public transport, accessible parking, local community events and places to walk), and people
behaving in a more supportive ‘community’ way. Suggestions after these are fragmented and none
adds significantly to the overall total.

If the local area was a place of positive wellbeing, what do people think it would look like?

-
63% | 65%
|

More pleasant surroundings (clean, no pollution, less traffic, no drugs,... _ 21%
Good community facilities & events (inc parking & public transport) _ 21%
More supportive community / neighbour connections / inclusive / getting... _ 18%
Places to go and / or meet, things to do _ 1% _l
Don't know / not sure _ 1%
Feel safe / low / no crime _ 10%
Social groups / support groups 8%
Better support & health services _ 7%
Care & kindness / nice approachable people / happy - 7%
No poverty, better housing and no discrimination - 5%

Idealistic answers (heaven, utopia, paradise, by the sea) - 3%
Communication (re facilities, events, groups, how to get involved inc. social... - 3%
Already is positive - 3%

More awareness / understanding of MH issues from others - 2%

COVID & restrictions gone or rules followed . 2%

Job and volunteer opportunities l 1%

Source: GM Mental Wellbeing Conversation Survey Aug-Nov 2020 3986 people who live and or work in Greater Manchester Q6

White, women and non-disabled endorsing top positive wellbeing attributes more than their
counterparts.

If the local area was a place of positive wellbeing, what do people think it would look like?

Green / open spaces / trees / flowers _25% 33% 95% sig diff

More pleasant surroundings (clean, no pollution, less traffic, |GGG °°%: 99% sig diff

no drugs, walkways, stress free) 14%

m White BAME
Green / open spaces / trees / flowers N, 396 99% sig diff

24%

Good community facilities & events || NN 29 o5 sig diff

(inc parking & public transport) 16%
Places to go and / or meet, things to do _8‘V 11% 90% sig diff
0

Social groups / support groups I 0% 90% sig diff

6%
® \Woman Man
36%
Green / open spaces / trees / flowers 8%
Good community facilities & events |GGG 0%
(inc parking & public transport) 18%
Places to go and / or meet, things to do _102/02% s?ggé)ﬁff

Better support & health services B 6%
m Not disabled m Disabled

9%

Source: Q6, White 3547 people, BAME 225 people; Women 3347 people, Men 425 people; Non-Disabled 2291 people, Disabled
1460 people;
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Those who own their own home endorsing top 3 positive wellbeing factors more highly.

If the local area was a place of positive wellbeing, what do people think it would look like?

Y 7% 099% i cifv5 Anyrrtes

Green / open spaces / trees / flowers 32% 99% sig diff VS HA/ Council rented
25%

20% 90% sig diff VS HA/Council Rented
18%

_ 24% 99% sig diff VS HA / Council & 90% sig diff VS Private

219% 99% sig diff VS HA/ Council rented

More pleasant surroundings (clean, no pollution, less traffic,
no drugs, walkways, stress free)

Good community facilities & events

inc parking & public transport
(inc parking & p port) 13%

I, o
20% 99% sig diff VS HA/ Council rented & Owned
16%

More supportive community / neighbour connections /
inclusive / getting along

® Own with a mortgage or outright Rent from a private landlord
Rent from a housing assication or the concil

Source: Q6, 1963 Own Home, 854 Rent from Private Landlord, 653 Rent from Housing Association / Council

Heterosexuals endorsing top positive wellbeing factor — green open space - more highly than LGBT+.
Whilst for all age groups green open space tops the list of positive wellbeing factors, 55+ more likely

to want more pleasant surroundings than their younger counterparts who want good community
facilities and events, (community spaces, parks, libraries, access to sports / exercise facilities, exercise
equipment in parks, play areas for children, good public transport, accessible parking, local community
events and places to walk).

If the local area was a place of positive wellbeing, what do people think it would look like?

33% 90% sig diff
Green / open spaces / trees / flowers NN ::: 0% sig ci

29%
H Heterosexual mLGBT+
More pleasant surroundings (clean, no pollution, less _ 21%
traffic, no drugs, walkways, stress free) 24% 90% sig diff
Good community facilities & events _ 22% 90% sig diff

(inc parking & public transport) 18%
m Under 55 m 55+

Source: Q6, 3123 Heterosexual, 592 LGBT+; 3169 Under 55, 686 55+
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Those living in more urban areas mention the need for green space and community facilities / events
more, (Trafford, Greater Manchester).

If the local area was a place of positive wellbeing, what do people think it would look like?

[ 3% 99% i cif Vs boroughs below

39% 90% sig diff Vs boroughs below
36% 95% sig diff Vs boroughs below

33%
32%
Green / open spaces / trees / flowers 32%
31%
30%
30%
29%
29%
I 0596 oo sig diff Vs Rochdale, Bury, Tameside & Wigan
22%
23%
19%
Good community facilities & events 15% 29%
(inc parking & public transport) y
22%
22%
22%
19%
18%
H Trafford Work in Greater Manchester Stockport
Bury Rochdale Salford
m Manchester m Oldham m Bolton

m Wigan H Tameside

Source: Q6, Bolton 362, Bury 312, Manchester 859, Oldham 257, Rochdale 232, Salford 332, Stockport 467, Tameside 342,
Trafford 330, Wigan 237
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Focus group participants responded similarly to the survey, saying that positive wellbeing would
be enhanced through green open space, good facilities & events and people behaving in a more
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“Lots of green spaces, a place for people to connect”

“Having clean walking paths, natural reserve parks and play area for the children”

“I'd say people out and about and enjoying nature and the parks”

“Ensuring that there were opportunities for a diverse range of people were able to pursue their
interests”



GREATER MANCHESTER BIG MENTAL WELLBEING CONVERSATION

e e e ehester
. The next steps will involve;
have clearly emphasised a

need for more to be done to
protect and improve their mental continuing the conversation with targeted

. groups i.e. middle-aged men who are one
We”be.mg' They have DUt forward of the most high-risk groups for suicide
many ideas for how we could do

things differently. Now we need

to start a process to respond to working with key stakeholders such
) . as health and social care, voluntary,
these flndlngs. community, social enterprise, third

—> | sector and business partners to draft a
plan. The plan will include a set of clear
actions for improving and protecting the
mental wellbeing of the people of Greater
Manchester

—» | securing capacity, skills, data and
knowledge to implement the plan

\, agreeing the governance process so we
are clear how actions will be monitored
and how to measure impact

Our aim is for these actions to be agreed
and published in Spring 2021, providing
a significant step towards our vision

to improve the mental wellbeing of the
Greater Manchester population.
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